
The facility these Specialists have established does them 
medical and human honor.  Many in the medical profession 

complain about the quality of medical care and a lack of human 
concern.  Urgent Specialists have done something substantial 
and effective about it.  Everything they have chosen from the 

sunny location to coffee, water and a children’s play room 
speaks about their human concern.   Every person I 

encountered treated me with a genuine friendliness as well as 
professional courtesy and excellence.  I felt personally 

welcomed and care for.
I was able to get the diagnosis and treatment I needed without 
the necessity of a referral.  They saved me a great deal of time 

and effort.  My follow-up needs were also immediately 
available, again without extended waiting times between visits.  
They even provide many low-cost medications which keeps me 

from another waiting time and journey.
The promise of the immediate availability of a Specialists when 
the need arises, provided me with a sense of security although 

not necessary in this case.
I can hardly think of a more satisfactory experience.

Although the facility cannot serve as my personal care 
Physicians of record, I will use your facility as such when I need 
medical support even though you are a long distance from my 
home.  You deliver what your newsletter promises and more.

I have no doubt that these physicians invested considerably in 
creating this facility in time, planning, and expense.  I thank you 

for your efforts.  I wish you well deserved success.

Yours,
Laurence and Silvia.



My 10 year old son fell off a play station while we visited a 
restaurant.  He fell on both of his hands since he was trying 
to slow/stop his fall.  I immediately called Urgent Specialists 
and they scheduled me for a visit.  The care was immediate.  
He was taken in for X-rays and was in terrible shock due to 
the injury.  The X-ray Technician put him to ease and was 
extremely kind.  Dr. Dixon, a Board Certified Orthopedic 

surgeon was called in.  He arrived within 45 minutes with his 
children.  My son received casts.  I was not certain what 

would happen after the visit but we were scheduled to see 
Dr. Dixon in his office during the next couple of days.  The 

transition was fast and convenient.

I have asthma and have been sick for many years.  On one 
occurrence I called my Doctors during an incident/asthma 

attach and they told me to go to the ER.  I wanted to bypass 
the ER, the hospital and the huge medical costs that it 

incurs.  I then called Urgent Specialists and communicated 
my needs and was asked to come in.  I was provided with an 

accurate diagnosis, the correct care and was in and out of 
the facility within half an hour.

Ms. Cain.



I experienced tremendous lower leg pain and started to make 
appointments with Doctors in order to diagnose my 

symptoms.  Many of these appointments incurred weeks of 
waiting time for an appointment.  I was in tremendous pain 

and felt helpless due to the ineffective healthcare systems and 
what seemed like limited access to Specialists.  I then met a 

woman who was kind enough to direct me to Urgent 
Specialists.  I made an appointment, was diagnosed and 

medicine was prescribed to provide me with relief.  The staff 
made an appointment for a MRI (scheduled for the next day) 
and made me an appointment with a Specialists within hours 

of the results.  An ER visit was something that I wanted to 
avoid due to the long waiting periods and astronomical costs.  

The staff was empathetic, listened and truly cared.  I was 
provided with not only relief but also empathy in a time when 

I needed it most. Urgent Specialists is a new model in what 
seems to be a collaboration by medical professionals and 

Specialists to provide healthcare like no other.

Hannetjie P



Google
4.5/5 review

Went to see if my thumb was broken after a football game, we 
were in and out of there in under an hour.  They referred me to 

a hand surgeon and were extremely helpful.  Everyone was 
very nice and knowledgeable.  I am very glad we went there 

and not the hospital.

Taber H

What a wonderful place in today’s healthcare climate where it 
takes 3 – 6 months to see a primary care physician or a 

Specialist.  Nice to have a place that is all about the patients 
and taking care of their needs.  Every time I have had to go in 
they have been pleasant and willing to assist with my issues.

CW



Facebook
4.8/5 review

This is by far the best Urgent Care in Tucson.  They go above 
and beyond to provide the best care.  They provide follow up 

texts and answers any questions you have by phone.

Lindsey B

My kid hurt his wrist and I called around 6:30 pm not realizing 
they close at 7:00 pm.  They talked me through splinting, icing 

and Ibuprofen and made an appointment for the morning.  This 
saved me so much frustration and money.  He has a buckle 

fracture and got him patched up and out the door quickly with 
a follow up with the Orthopedic Doctor in 10 days.  This place is 

the best.  Thank you.

Courtney S

Yelp
5/5 review

This place was by far the best Urgent Care facility I have ever 
been to.  I get an ear infection about once every other year, it 
usually last for months.  I called to let them know I would be 

there in an hour and when I arrived, I filled out some 
paperwork and not even 5 minutes later they called me in.  The 
Nurse Practitioner was very polite, friendly and listened to my 
needs.  They prescribed ear drops and antibiotics.  It is day 3 
after my visit and I believe it is working.  I was advised to visit 

an ENT.  By the way, the owner of this place is also an ENT and I 
will be making a long overdue appointment with Dr. Robert 

Dean.  If you need to go to an Urgent Care, I highly recommend 
Urgent Specialists.

Laurie L



Dear Practitioner Cindy,
Thank you for your thoughtful, friendly, professional, and 

effective ministrations.  You did wonderfully well in relieving a 
troublesome and confusing situation.  The physicians who 
started the emergency practice must have done so to fulfill 
their vision of a human centered medical environment and 

practice.  They were well advised in selecting you for its 
execution.  You fulfill their vision as you fulfill the complex 

needs of your patients.
Although your office cannot serve as my primary care 

provider, I intend to use you as such.  The minimal copay 
required is nothing compared to the value of your service.

Laurence S


